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Dear Mark Goodwin: 
 
This letter is to communicate my decision on designation of the profession of home 
inspection under the Professional Governance Act (PGA). As the PGA is in my Ministry’s 
portfolio of legislation, it is my responsibility to make a decision and provide written 
reasons for that decision to you. 
 
Section 87 of the PGA requires that the Minister responsible for the Act consider the 
Superintendent’s designation assessment report and decide whether it would be in the 
public interest to recommend to the Lieutenant Governor in Council that the profession be 
designated (i.e. brought under the Act). The PGA also requires that a professional 
organization that is closely associated with the profession in respect of which the 
Superintendent conducted an assessment be provided with a copy of the Superintendent’s 
designation assessment report, and of the Minister’s written reasons for the Minister’s 
decision following a designation assessment. 
 
I consider that the Home Inspectors Association of BC is closely associated with the 
profession of home inspection, as are other organizations receiving copies of this letter, 
such as Consumer Protection BC. 
 
Context - events to date 
Home Inspectors Association BC is likely aware that the Office of the Superintendent of 
Professional Governance conducted a designation assessment in response to a request 
made in 2020 by the Deputy Solicitor General to consider bringing home inspection under 
the PGA. Home Inspectors Association BC received a copy of the Superintendent’s 2022 
“intentions report,” which made a recommendation to designate the home inspection 
profession under the PGA and remove Consumer Protection BC licensing. 
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In making that recommendation, the Superintendent indicated “concern about whether 
the number of home inspectors in the province is large enough to support a regulatory 
body on its own.” Reflecting on the fact that both the Home Inspection Association of BC 
and Applied Science Technicians and Technologists had expressed interest in being the 
regulatory body for the profession if it was brought under the PGA, the Superintendent 
said that “if the recommendation for designation is accepted by the Minister and 
Government, then a process should occur to determine the viability of, and propose 
recommendations for, a regulator under the PGA to regulate home inspectors and other 
similarly situated professions going forward.” The Superintendent also proposed an 
interim step of “designating Applied Science Technicians and Technologists as the sole 
regulator of home inspectors with reserved practice for an interim period while the 
viability of a new regulatory body under the PGA is explored with similar types of 
professions/occupations.” 
 
Feedback provided following the intentions report was generally not in favour of Applied 
Science Technicians and Technologists being made the sole regulator. People who wrote 
in – primarily home inspectors - expressed preference for Home Inspectors Association BC 
being the regulator. It appeared that the majority of that feedback was provided by Home 
Inspectors Association BC members. 
 
Decision 
I have decided that it is not in the public interest to recommend to the Lieutenant 
Governor in Council that the profession of home inspection be brought under the PGA. 
 
Reasons for decision 
In the 2022 designation assessment report, the Superintendent applied the considerations 
outlined in section 87(2) of the Act, such as the degree of risk to the environment and to 
the health or safety of the public from incompetent, unethical or impaired practice of the 
profession. The Superintendent considered that the improper practice of the profession of 
home inspection posed sufficient risk that it warranted regulation under the Act. I will not 
revisit that risk assessment, other than to observe that the risk posed by improper 
practice of home inspection is not of the same magnitude as the other professions 
currently under the PGA, such as engineering and geoscience, architecture and forestry. 
 
The magnitude of the risk posed by the profession does, however, connect to another 
public interest consideration: the costs of establishing and maintaining an effective 
regulatory body. 
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The Office of the Superintendent of Professional Governance and Professional Governance 
Act regulatory bodies now have several years of operational experience under the Act. 
Since the Superintendent’s initial recommendation was published, qualitative and 
quantitative data emerged that provides the Office of the Superintendent of Professional 
Governance with a clearer sense of the capacity – financial and human resources - needed 
for regulatory bodies to carry out the responsibilities under the Act. 
 
Given the risks associated with improper practice of the professions currently under the 
Act, regulatory bodies need to be well-resourced in order to provide adequate and 
effective regulatory oversight. All regulatory bodies under the Act have seen increased 
costs over the past four years as they work toward full compliance with the Act. These 
expenses have significant impacts on smaller regulatory bodies since they have a smaller 
registrant base to absorb the costs. Currently, the smallest regulatory body under the Act 
has just over 2,200 registrants. 
 
At present, home inspection would have a registrant base of just under 500 professionals 
to bear the costs of setting up and maintaining a regulatory body. Professional fees for 
home inspectors are paid directly by the prospective home buyers who hire home 
inspectors. Compared to most other PGA professionals, where a company or project 
proponent incorporates professional fees into the overall cost of a project (such as a 
housing development or bridge construction), home inspectors’ fees appear more likely to 
be passed directly on to consumers. 
 
While enhanced regulation of the profession might increase consumer confidence and 
satisfaction with the profession, increasing professional costs to the point that home 
inspections become unaffordable would not be in the public interest. Purchasing a home 
is a major financial decision. I hesitate to take actions that could inadvertently increase 
risk to consumers if more consumers choose to forgo pre-purchase home inspections due 
to their cost. 
 
I am advised that costs of the current licensing regime for home inspection, plus added 
optional costs of association memberships, are a concern for home inspectors. Based on 
the experience of other PGA regulatory bodies, it is not realistic to assume that bringing 
the profession of home inspection under the PGA under a new regulatory body could be 
achieved for a lower cost than the current Consumer Protection BC licensing fee. 
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It is also important to acknowledge that a regulatory regime for home inspection in British 
Columbia currently exists – the Business Practices and Consumer Protection Act. My decision 
not to recommend that home inspection be brought under the Professional Governance Act 
is partly based on the fact that there already is a public protection mechanism in relation 
to home inspection. BC is already a leader in Canada in terms of mandatory licensing of 
home inspectors. There may be opportunities to build on the existing framework so it is 
more fully satisfactory to the home inspection industry and to consumers who hire home 
inspectors, while continuing to capitalize on the economies of scale afforded by Consumer 
Protection BC’s administration of the licensing rules for home inspectors. 
 
Other considerations 
The Ministry of Attorney General is responsible for the Business Practices and Consumer 
Protection Act and the Home Inspection Regulation. The Attorney General has been briefed 
on this issue and is open to dialogue on potential refinements to how the home inspection 
industry is regulated. 
 
Conclusion 
I regret that there has been a delay in providing a decision on this matter. However, the 
time that has elapsed has resulted in a more informed decision on the future of regulation 
of the profession – a decision that I feel is in the best interests of the public. 
 
Sincerely, 

 
Honourable Jessie Sunner 
Minister of Post-Secondary Education and Future Skills  
 
pc:  Honourable Niki Sharma, KC     

Ministry of Attorney General 
AG.Minister@gov.bc.ca 

 
Trevor Hughes, Deputy Minister 
Ministry of Post-Secondary Education and Future Skills 
PSFS.DeputyMinister@gov.bc.ca  
 
Theresa McCurry, Chief Executive Officer      
Applied Science Technicians and Technologists BC 
tmccurry@asttbc.org  
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Robert Giollerato, President and Chief Executive Officer   
Consumer Protection British Columbia 
robert.gialloreto@consumerprotectionbc.ca 
 
Tayt Winnitoy, Chief Operation Officer 
Consumer Protection British Columbia 
tayt.winnitoy@consumerprotectionbc.ca 
 
Dustin Dunlop, Director, Stakeholder Relations 
Consumer Protection British Columbia 
Dustin.Dunlop@consumerprotectionbc.ca 

 
Peter Weeks, President     
Canadian Association of Home and Property Inspectors 
president@cahpi.ca  
 
Anne Stacey, Executive Director 
Canadian Association of Home and Property Inspectors 
anne@cahpi.ca 
 
Kendall Kinnear, President 
Home Inspectors Association of BC 
kendall@argoshome.ca 
 
Mike Bradshaw, Vice-President 
Home Inspectors Association of BC 
mark@housesound.ca 
 
Sharon Mayes, Registrar 
Home Inspectors Association of BC 
sharon@hiabc.ca  
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